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ELVIA is the pioneer among travel insurance providers. 
Founded in 1950 in response to the growing demand for flights 
in Switzerland, the travel insurance company set new standards 
in the provision of assistance to travellers in emergency 
situations worldwide. 70 years later, after the merger with the 
French company Mondial Assistance in 2000, operating under 
the name of Allianz Global Assistance since 2012 and the 
renaming to Allianz Travel 2020, ELVIA is now established as 
a mark of quality among travellers. ELVIA stands for 
Swiss roots and Swiss quality – around the clock and around 
the globe since 1950.
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Who we are
Allianz Travel, formerly ELVIA, is the world’s leading provider 
of assistance and travel insurance benefits. We have around 
21,500 employees worldwide who handle over  60 million 
cases each year. People are our focus. We do everything 
we can to ensure that you will always be safe on your travels. 
Thanks to our global partner network, we can provide our 
customers with personal and flexible support 24 hours a day, 
365 days a year and all over the world.

What we do
Travel insurance is our strength –  as it has been since 1950. 
We specialise in developing customised travel protection 
solutions which guarantee top-quality service. Our travel 
insurance packages provide you with comprehensive cover 
both before and during your holiday so you shouldn’t leave 
home without one.

Why travel insurance?
Holidays are the best time of the year. With Allianz Travel
travel insurance, you can enjoy your journey free from worries 
and benefit from cover against unforeseeable events such 
as illnesses, accidents or baggage loss. No matter where 
and how often you travel, whether alone, as a couple or 
with your family – you’ll find the ideal insurance solution for 
your personal needs.

Swiss 24-hour emergency call centre
competent and friendly

Telemedical consultations and 
medical assistance
around the clock worldwide in the event of illness 
or accident

Breakdown and accident assistance
in Switzerland and throughout Europe

High coverage amounts
including assumption of health care costs abroad 
up to CHF 1 million

Travel baggage insurance
incl. cover for cameras, laptops and sports equipment

Your benefitsAllianz Travel

Do you have any questions? 
Contact us directly:
+41 44 283 32 22
info.ch@allianz.com
Mon. to Fri. 8.00 a.m. – 6.00 p.m.

Multi award-winning 

test winner
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Secure Trip Budget
Junior – Individual – Family

Travel insurance for a year

Happy holidays – wherever and as many times as you 
like with the smart Secure Trip Budget annual travel 
protection package

Secure Trip Budget gives you value-for-money worldwide 
insurance cover with straightforward basic cover for the 
essentials.

Smart insurance for safe and happy travel experiences

Do you want to go exploring on a long backpacking 
holiday or have a weekend away, but don’t want to do 
without value-for-money insurance cover? 

Then our Secure Trip Budget annual travel insurance is the 
perfect solution for you. A 20  % excess on cancellation costs 
allows you to benefit from a very attractive premium.
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Secure Trip Budget Secure Trip Classic Secure Trip Premium Secure Trip Premium PLUS

Annual travel insurance
Secure Trip Budget

Insurance components (Insurance sum in CHF) Junior  Individual  Family

Cancellation charges 1 25‘000.–  25‘000.–  50‘000.–
 with a deductible of 20 % with a deductible of 20 % with a deductible of 20 %
Assistance 1 unlimited *  unlimited *  unlimited *
Search and rescue costs 30‘000.–  30‘000.–  30‘000.–
Flight delay 2‘000.–  2‘000.–  2‘000.–

Services

Travel Hotline, 24h medical advisory service, Credit and customer card blocking service, Home Care, Advance payment to a hospital

Premium from CHF  65.–  89.–  159.–

Important information
• Valid worldwide for an unlimited number of journeys within a year.
• Policyholders up to the age of 26 benefit from reduced Junior rates.
• A family insurance policy can be taken out for two people or more who live 
 in the same household.
• Only available to people who are permanently resident in Switzerland.
• The insurance policy is extended automatically unless it is terminated at least   
 three months prior to the expiry date.
• The sums insured apply per case or per event.

* The sum insured is limited for some benefits.

1 Extended insurance cover in case of an epidemic or pandemic illness, such as
 corona virus.

The General Terms and Conditions of Insurance apply. The specifically insured 
risks and benefits as well as exclusions or limitations of our insurance policies are 
described in detail in the General Terms and Conditions of Insurance (TC), which 
are available on www.allianz-travel.ch/gtc.

Apply online now at 

www.allianz-travel.ch 

or visit your travel agent.
www
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Secure Trip Classic
Junior – Individual – Family

Travel insurance for a year

Reliable travel cover – wherever and as many times as 
you like with the Secure Trip Classic annual travel insu-
rance policy.

Do you go on holiday several times a year? With Secure 
Trip Classic, you’re covered worldwide for an unlimited 
number of journeys within a year. You’ll benefit from useful 
travel cover offering unique value for money so that the 
main risks are covered without any excess at all.

Security for all your leisure activities

Whether you’ve decided on a Mediterranean beach 
holiday or a ski weekend in the Swiss mountains, our
travel insurance always covers all your personal needs. 
So, for example, your tickets for a trip to Europa-Park 
or a concert are covered.

You benefit from our comprehensive assistance services 
which include organisation of the return journey or transfer 
to hospital in the event of an emergency situation while 
travelling in Switzerland or abroad. When a family 
insurance policy is taken out, everyone living in the same 
household and any children of theirs who have not 
reached the age of majority and are not living in the same 
household are covered as well. 

Young adults up to the age of 26 benefit from reduced 
Junior rates. If you need to cancel your holiday because 
you have to resit an exam or start an apprenticeship or 
internship, the cancellation charges incurred are covered 
by the pupil and student cover.
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Secure Trip Budget Secure Trip Classic Secure Trip Premium Secure Trip Premium PLUS

Annual travel insurance
Secure Trip Classic

Insurance components (Insurance sum in CHF) Junior  Individual  Family

Cancellation charges 1 25‘000.–  25‘000.–  50‘000.–
Assistance 1 unlimited *  unlimited *  unlimited *
Search and rescue costs 30‘000.–  30‘000.–  30‘000.–
Flight delay 2‘000.–  2‘000.–  2‘000.–
Pupil and student cover 25‘000.–  -  50’000.–

Services

Travel Hotline, 24h medical advisory service, Credit and customer card blocking service, Home Care, Advance payment to a hospital

Premium from CHF 111.–  139.–  229.–

Important information
• Valid worldwide for an unlimited number of journeys within a year.
• Policyholders up to the age of 26 benefit from reduced Junior rates.
• A family insurance policy can be taken out for two people or more who live 
 in the same household.
• Only available to people who are permanently resident in Switzerland.
• The insurance policy is extended automatically unless it is terminated at least   
 three months prior to the expiry date.
• The sums insured apply per case or per event.

Apply online now at 

www.allianz-travel.ch

or visit your travel agent.
www

* The sum insured is limited for some benefits.

1 Extended insurance cover in case of an epidemic or pandemic illness, such as
 corona virus.

The General Terms and Conditions of Insurance apply. The specifically insured 
risks and benefits as well as exclusions or limitations of our insurance policies are 
described in detail in the General Terms and Conditions of Insurance (TC), which 
are available on www.allianz-travel.ch/gtc.
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Secure Trip Premium
Junior – Individual – Family

Travel insurance for a year

Travel safely and worry-free – wherever and as many 
times as you like with the Secure Trip Premium all-round 
travel cover.

Do you travel frequently and sometimes rent a car while on 
holiday? With Secure Trip Premium, you’re covered world-
wide for an unlimited number of journeys within a year. You 
enjoy high sums insured and first-rate service and benefits.

Travel free from worries and enjoy your time off

Enjoy the best time of the year when you go on your trip 
across North America, your city break to Stockholm or your 
spa weekend. With our Secure Trip Premium your personal 
needs are always covered.

Thanks to our unusually high health care costs cover, 
you are protected from unexpected medical and 
hospital costs abroad. When you travel in your own car, 
you also benefit from a comprehensive breakdown 
assistance in Switzerland and throughout Europe. 
The collision damage waiver for rental vehicles (CDW) 
protects you worldwide from the high costs you have to 
bear in the event of problems with a rental car.
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Secure Trip Budget Secure Trip Classic Secure Trip Premium Secure Trip Premium PLUS

Annual travel insurance
Secure Trip Premium

Insurance components (Insurance sum in CHF) Junior  Individual  Family

Cancellation charges 1 50‘000.–  50‘000.–  100‘000.–
Assistance 1 unlimited *  unlimited *  unlimited *
Search and rescue costs 30‘000.–  30‘000.–  30‘000.–
Flight delay 2‘000.–  2‘000.–  2‘000.–
Pupil and student cover 50‘000.–  -  100’000.–
Cash and bank account cover 2‘000.–  2‘000.–  2‘000.–
Substitute journey 50‘000.–  50‘000.–  100‘000.–
Breakdown and accident assistance unlimited *  unlimited *  unlimited *
Health care costs abroad 1 1‘000‘000.–  1‘000‘000.–  1‘000‘000.–
Collision damage waiver for rental vehicles (CDW) 10‘000.–  10‘000.–  10‘000.–
Legal protection Europe 250‘000.–  Europe 250‘000.–  Europe 250‘000.–
 Worldwide 50‘000.– Worldwide 50‘000.– Worldwide 50‘000.–
 
Services

Travel Hotline, 24h medical advisory service, Credit and customer card blocking service, Home Care, Advance payment to a hospital

Premium from CHF  159.–  235.–  355.–

Important information
• Valid worldwide for an unlimited number of journeys within a year.
• Policyholders up to the age of 26 benefit from reduced Junior rates.
• A family insurance policy can be taken out for two people or more who live in   
 the same household.
• The «breakdown and accident assistance» benefit applies in Switzerland 
 and Europe.
• The «health care costs abroad» benefit applies only to persons under 
 the age of 81.
• Only available to people who are permanently resident in Switzerland.
• The insurance policy is extended automatically unless it is terminated at least   
 three months prior to the expiry date.
• The sums insured apply per case or per event.

Apply online now at 

www.allianz-travel.ch 

or visit your travel agent.
www

* The sum insured is limited for some benefits.

1 Extended insurance cover in case of an epidemic or pandemic illness, such as
 corona virus.

The General Terms and Conditions of Insurance apply. The specifically insured 
risks and benefits as well as exclusions or limitations of our insurance policies are 
described in detail in the General Terms and Conditions of Insurance (TC), which 
are available on www.allianz-travel.ch/gtc.
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Secure Trip Premium PLUS

Junior – Individual – Family

Travel insurance for a year including 
travel baggage insurance

Travel free from worries and in comfort – 
wherever and as many times as you like with the 
Secure Trip Premium PLUS worry-free travel cover.

Do you sometimes travel abroad and don’t want to have to 
worry about your safety while you’re there but be able 
to depend on a reliable insurance partner at all times? 
Then the Secure Trip Premium PLUS worry-free travel cover 
is the optimum solution for you.

Reliable cover before and during your trip

Whether you enjoy spending your precious free time on 
safari or playing golf, our Secure Trip Premium PLUS annual 
insurance covers your personal needs. You receive all 
our high-quality services and benefits and so are fully 
protected.

In addition your travel baggage, including for example 
your laptop and mobile phone, is covered against theft. 
Your golf or fishing equipment and road bike are also cove-
red for damage. If the delivery of your luggage is delayed, 
we’ll refund the costs of replacing essential items.
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Secure Trip Budget Secure Trip Classic Secure Trip Premium Secure Trip Premium PLUS

Annual travel insurance
Secure Trip Premium PLUS

Insurance components (Insurance sum in CHF) Junior  Individual  Family

Cancellation charges 1 50‘000.–  50‘000.–  100‘000.–
Assistance 1 unlimited *  unlimited *  unlimited *
Search and rescue costs 30‘000.–  30‘000.–  30‘000.–
Flight delay 2‘000.–  2‘000.–  2‘000.–
Pupil and student cover 50‘000.–  -  100‘000.–
Cash and bank account cover 2‘000.–  2‘000.–  2‘000.–
Substitute journey 50‘000.–  50‘000.–  100‘000.–
Breakdown and accident assistance unlimited *  unlimited *  unlimited *
Health care costs abroad 1 1‘000‘000.–  1‘000‘000.–  1‘000‘000.–
Collision damage waiver for rental vehicles (CDW) 10‘000.–  10‘000.–  10‘000.–
Legal protection Europe 250‘000.–  Europe 250‘000.–  Europe 250‘000.–
 Worldwide 50‘000.–  Worldwide 50‘000.–  Worldwide 50‘000.– 
Luggage 4‘000.– with a deduc- 4‘000.– with a deduc- 6‘000.– with a deduc-
 tible of CHF 200.–   tible of CHF 200.–   tible of CHF 200.– 
 in the event of theft  in the event of theft  in the event of theft

Services

Travel Hotline, 24h medical advisory service, Credit and customer card blocking service, Home Care, Advance payment to a hospital

Premium from CHF  209.–  299.–  445.–

Important information
• Valid worldwide for an unlimited number of journeys within a year.
• Policyholders up to the age of 26 benefit from reduced Junior rates.
• A family insurance policy can be taken out for two people or more who live 
 in the same household.
• The «breakdown & accident assistance» benefit applies in Switzerland 
 and Europe. 
• The «health care costs abroad» benefit applies only to persons 
 under the age of 81.
• Only available to people who are permanently resident in Switzerland.
• The insurance policy is extended automatically unless it is terminated at least   
 three months prior to the expiry date.

• The sum insured under the «luggage» benefit applies per year. The 
 sums insured under the other insurance benefits apply per case or per event.

Apply online now at 

www.allianz-travel.ch

or visit your travel agent.
www

* The sum insured is limited for some benefits.

1 Extended insurance cover in case of an epidemic or pandemic illness, such as
 corona virus.

The General Terms and Conditions of Insurance apply. The specifically insured 
risks and benefits as well as exclusions or limitations of our insurance policies are 
described in detail in the General Terms and Conditions of Insurance (TC), which 
are available on www.allianz-travel.ch/gtc.
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Travel prote ction package
Classic 

Insurance for a single trip

Reliable cover for your personal needs – 
wherever and whenever.

Are you planning on holidaying in Switzerland or abroad? 
With the Classic travel protection package, you’re covered 
worldwide for a single trip and benefit from a useful 
protection package with no excess.

Happy holidays – worldwide with our reliable cover

Whether you’ve decided on a beach holiday in Greece, a 
weekend getaway to Ticino or a honeymoon in Thailand – 
our travel insurance always covers all your personal needs. 

You benefit from our valuable assistance services which 
include organisation of the return journey or transfer to 
hospital in the event of an emergency situation while 
travelling in Switzerland or abroad.
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Insurance for a single trip
Travel protection pac kage
Classic

Insurance components Insurance sum in CHF

Cancellation charges 1 max. 30‘000.–
Assistance 1 unlimited *
Search and rescue costs 30‘000.–
Flight delay 2‘000.–

Services

Travel Hotline, 24h medical advisory service, Credit and customer card blocking service, Home Care, Advance payment to a hospital

Premium: 6 % of the arrangement price, 
with a minimum premium of CHF 39.–

Important information
• Valid worldwide for a journey lasting up to 122 days.
• Also available to people resident abroad if the trip is booked in Switzerland.
• The sums insured apply per case or per event.

Apply online now at 

www.allianz-travel.ch

or visit your travel agent.
www

Travel protection package Classic Travel protectionpackage Premium Travel protection package PremiumPLUS

* The sum insured is limited for some benefits.

1 Extended insurance cover in case of an epidemic or pandemic illness, such as
 corona virus.

The General Terms and Conditions of Insurance apply. The specifically insured 
risks and benefits as well as exclusions or limitations of our insurance policies are 
described in detail in the General Terms and Conditions of Insurance (TC), which 
are available on www.allianz-travel.ch/gtc.
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Travel protection package 
Premium

Insurance for a single trip

Reliable cover for your personal needs – 
wherever and whenever. 

Are you planning on holidaying in Switzerland or 
abroad? With the Premium travel protection package, 
you’re covered worldwide for a single trip and benefit 
from all-round cover.

Travel safely and worry-free

Enjoy the best time of the year when you go on your trip 
across North America, a city break to Stockholm or spa 
weekend. Our Premium travel protection package provides 
you with comprehensive cover for a single trip.

Thanks to our unusually high health care costs cover, 
you are protected from unexpected medical and hospital 
costs abroad. When you travel in your own car, you also 
benefit from a comprehensive breakdown assistance in 
Switzerland and throughout Europe. 
In addition the collision damage waiver for rental vehicles 
(CDW) protects you from the high costs you have to bear
in the event of problems with a rental car.
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Insurance components Insurance sum in CHF

Cancellation charges 1 max. 30‘000.–
Assistance 1 unlimited *
Search and rescue costs 30‘000.–
Flight delay 2‘000.–
Cash and bank account cover 2‘000.–
Substitute journey max. 30‘000.–
Breakdown and accident assistance unlimited *
Health care costs abroad 1 1‘000‘000.–
Collision damage waiver for rental vehicles (CDW) 10‘000.–
Legal protection Europe 250‘000.–
 Worldwide 50‘000.–

Services

Travel Hotline, 24h medical advisory service, Credit and customer card blocking service, Home Care, Advance payment to a hospital

Premium: 7 % of the arrangement price, 
with a minimum premium of CHF 93.–

Important information
• Valid worldwide for a journey lasting up to 122 days.
• The «breakdown & accident assistance» benefit applies in Switzerland 
 and Europe.
• The «health care costs abroad» benefit applies only to persons under 
 the age of 81.
• Also available to people resident abroad if the trip is booked in Switzerland.

Insurance for a single trip
Travel protection pac kage
Premium

Apply online now at 

www.allianz-travel.ch

or visit your travel agent.
www

Travel protection package Classic Travel protection package Premium Travel protection package PremiumPLUS

* The sum insured is limited for some benefits.

1 Extended insurance cover in case of an epidemic or pandemic illness, such as
 corona virus.

The General Terms and Conditions of Insurance apply. The specifically insured 
risks and benefits as well as exclusions or limitations of our insurance policies are 
described in detail in the General Terms and Conditions of Insurance (TC), which 
are available on www.allianz-travel.ch/gtc.
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Travel protection package
 PremiumPLUS

Insurance for a single trip

The worry-free travel protection package for your 
own peace of mind when travelling – anywhere and 
at any time.

Planning your next holiday? Whether in Switzerland or 
elsewhere, travel protection package PremiumPLUS will take 
the stress away and leave you free to enjoy your break.

Travel carefree and at ease – thanks to 
worldwide travel protection

Go ahead and enjoy the best time of the year, whether 
sailing, playing golf, or on a safari. Our high-quality service 
and insurance benefits give you comprehensive worldwide 
cover.

Whatever happens – a medical issue, a problem with a 
hire car, or trouble with your luggage – you can count 
on a reliable insurance partner around the clock.
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Insurance for a single trip
Travel protection pa ckage 
PremiumPLUS

* The sum insured is limited for some benefits.

1 Extended insurance cover in case of an epidemic or pandemic illness, such as
 corona virus.

The General Terms and Conditions of Insurance apply. The specifically insured 
risks and benefits as well as exclusions or limitations of our insurance policies are 
described in detail in the General Terms and Conditions of Insurance (TC), which 
are available on www.allianz-travel.ch/gtc.

Important information
• Valid worldwide for a journey lasting up to 122 days.
• The «breakdown & accident assistance» benefit applies in Switzerland
 and Europe.
• The «health care costs abroad» benefit applies only to persons
 under the age of 81.
• Also available to people resident abroad if the trip is booked in Switzerland.
• The sums insured under the insurance benefits apply per case or per event.

Travel protection package Classic Travel protection package Premium Travel protection package PremiumPLUS

Insurance components Insurance sum in CHF

Cancellation charges 1 max. 30‘000.–
Assistance 1 unlimited *
Search and rescue costs 30‘000.–
Flight delay 2‘000.–
Cash and bank account cover 2‘000.–
Substitute journey max. 30‘000.–
Breakdown and accident assistance  unlimited *
Health care costs abroad 1 1‘000‘000.–
Collision damage waiver for rental vehicles (CDW) 10‘000.–
Legal protection Europe 250‘000.–
 Worldwide 50‘000.–
Luggage 4‘000.–
 with a deductible of CHF 200.– in the event of theft

Services

Travel Hotline, 24h medical advisory service, Credit and customer card blocking service, Home Care, Advance payment to a hospital

Premium: 8 % of the arrangement price, 
with a minimum premium of CHF 107.–

Apply online now at 

www.allianz-travel.ch 

or visit your travel agent.
www
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Travel safely abroad –  with the Itineris app
We recommend you read up on your travel destination before 
you go. With this in mind, the Federal Department of Foreign 
Affairs (FDFA) provides information and travel alerts that are 
available at any time via the Itineris app. You can also access 
this information during your trip on your smartphone. 

Find out more at: www.allianz-travel.ch/itineris

Do you have any questions about your travel insurance?
There is useful information about your travel insurance cover 
in the Help & Service section of our website. Find out about the 
terms and conditions, read our travel tips or quickly get answers 
to frequently asked questions. You can also consult your travel 
agent.

Our advice Preparing for your trip

Contact details

Travel documents
 Check your passport and ID are valid.
 Take a copy of travel documents.
 Clarify whether you need a visa.

Insurance cover and safety precautions:
 Take out travel insurance that meets your personal needs.
 When travelling with your own car or a rental car clarify 
 the insurance cover in advance.
 Download the Itineris app and enter your personal details.
 Inform family members of your itinerary and contact details.
 Make a note of personal emergency contacts and 
 helpline numbers from abroad.

Health matters
 Don’t forget a first-aid kit and personal medication. 
 Make sure that you take all medication in its original 
 packaging for entry controls.
 Check whether you require any additional vaccinations.

Communication and payment methods
 Check your mobile phone contract with regard to roaming.
 Take cash in the foreign currency and check whether you  
 can make payments with your credit card.

Travel baggage
 Pack practical clothing and footwear.
 Take electronic devices with the corresponding chargers.
 Observe the airline’s baggage limits and customs regulations.

✁

We are here for you around the clock. If you have any 
questions or concerns, you can contact us directly.

Allianz Travel
Richtiplatz 1, 8304 Wallisellen
Tel. +41 44 283 32 22, Fax +41 44 283 33 83
info.ch@allianz.com, www.allianz-travel.ch
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